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MISSION:

To share the aloba spirit
with visitors affected by
adversity. We do this by
offering supportive services
to help visitors cope with
and recover from such
things as crime
victimization, medical
emergencies and the death
of a loved one during their
stay on onr island.

VASH Hawai'i Island is a
501(c)(3) nonprofit
organization, funded in part by
the Hawai'i Toutrism
Authority (HTA).

For further information, you

may reach us at:

VISITOR SERVICES

West Hawai'1
(Hawi & Waimea to South Point)

808-756-0785
west@vashbigisland.org

East Hawai'i

(Honokaa to Volcano)

808-756-1472
east@vashbigisland.org

ADMINISTRATION
808-756-0392
admin@vashbigisland.org

PO Box 669
Kailua Kona, HI 96745
www.vashbigisland.org

VASH Howai v Island

VISITOR ALOHA SOCIETY OF HAWAI'I

nCaring for visitors

September is “Give Aloha” Month

... at Foodland & Sack ‘N Save

During the month of September, you can make a

78166 for VASH

e

- give aloha

Foodland's Asmeal Community Matching Gifts Progeam

cash donation to VASH and have a portion of it

matched by Foodland and Western Union. You will need to

have a Maika'i Card to make a donation, and just tell the
cashier that you want to make a donation to VASH by using our
registration number — 78166.

(The names and numbers of participating charities are generally available at the stores.)
Please spread the work and encourage others to make a donation to VASH through this

generous program. It’s a great way to stretch your gift dollars!

Remember HI 5 ... Cash for VASH

When you recycle, at the County Transfer Stations, you can donate all or a part of your cash to VASH.

East Hawai'i Mahalo Luncheon
The Annual East Hawai'i Mahalo Luncheon was held June 14th at the Hilo Yacht Club.

A delicious lunch was enjoyed by 49 participants including VASH volunteers and commu-
nity supporters. Warren Ferreira, Security Director for the University of Hawai'i, Hilo, and
former Board President of the Oahu Visitor Aloha Society program, provided words of en-
couragement and appreciation in recognizing the needs of visitors encountering adversity.
Warren currently serves as Vice President of the VASH Hawai'i Island Board of Directors.

Last year, East Hawai'i volunteers provided over 200 hours of volunteer service. In

addition, East Hawaii businesses and individuals gave $21,743 worth of in-kind goods and
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services either to VASH or directly to the visitors
served by VASH. This level of support is both incredi-
ble and critical in meeting needs and sharing aloha.

LEFT: Prosecuting Attorney Charlene Iboshi, employee
Heather Thompson and Warren Ferreira. ABOVE: Volunteers
Susan Munro and Kerry Glass and recently retired Prosecuting
Attorney (and long-time VASH supporter) Jay Kimura.
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Share Your Best Travel Tips

Do you have a favorite tip for travel safety — something you always do to help ensure
your safety or the safety of your property when you travel? We are developing a “Travel
Tips” brochure to help visitors plans for safe travel and are looking for those great ideas
we just haven’t thought about yet. The focus can be on pre-trip planning, safety during
travel, or what to do at your destination.

Just email your ideas to Linda at info@vashbigisland.otg ot drop them in a note to our PO Box. The best tips
may appear in our brochure — and you will be contributing to a safer travel experience for someone else.

Why We Need Sturdy Legs! (Part 1)

Have you ever tried to balance on a two-legged stool or on a 3 or 4 legged
one where one or more of the legs was damaged or wobbly? The "three-legged
stool" analogy was used by financial planners to describe the three most
common sources of retirement income — Social Security, employee pensions and
personal savings.

A similar picture takes place when we think about a healthy tourism economy. One
leg is the marketing (all the things we do to bring people to our island to visit). The 2nd
leg is service delivery where we try to offer a quality vacation experience from hearts of
aloha. This can also translate into meeting visitors’ expectations. And the 3rd leg is
managing things that go wrong. How we respond when things go wrong is more telling
about who we really are than all the rest.

That is where VASH fits in. Our role is to lend a hand when things go wrong —
not because of poor planning or unexpected delays, but when a visitor becomes a crime
victim, has an unexpected medical situation arise, or even experiences a death during
their vacation. That is when aloha is more than a marketing term, more than a pleasant
experience; that is when aloha can change lives. Next ti me. . . VA

On-Call Volunteers

Volunteers are needed to help

staff our on-call referral lines.
Volunteers will be asked to be
assigned designated on-call days
to provide back-up to staff.

Interpreters are also needed —
especially those with know-ledge
of Chinese, Korean, and Japa-
nese.

Send us an email to
info@pvashbigisland.org — or
give a call. In East Hawai'i, call
Jeanine at 808-756-1472, or in
W&est Hwail, 811 918ia@cdos- S T 0 O |
756-0785.

We can also use folks who are

Important Dates in West Hawai'i
August 25: West Hawai'i Mahalo Luncheon
September 15: West Hawai'i Focus Group, Inaugural Meeting

September 29: New Volunteer Training

interested in assisting with office
work or errands. Just let us know
what you’d like to do!

VASH Howai " i Island

P.O. Box 669
Kailua Kona, HI 96745




